RWV Leaders in Valve Technology

Product Warranty

RED-WHITE VALVE CORP. provides this limited warranty for each product sold by the Company directly
or by its authorized distributors against defects in material and workmanship under normal use for a period
of three (3) years from the date of shipment from the Company. In the event of such defects within the
warranty period, the Company will, at its option, replace or recondition the product without charge. To
obtain warranty service, contact the Company by phone at 949-859-1010 or by email sales@rwvcusa.com.
A purchase receipt or other proof of purchase will be required to obtain warranty service. This shall
constitute the exclusive remedy, and the Company shall not be responsible for any incidental or
consequential damages, including, without limitation, damages or other costs resulting from labor charges,
delays, or repairing or replacing other property which is damaged if this product does not work properly.
This limited warranty does not cover effects of vandalism, natural disasters, negligence of anyone other
than the Company, fouling caused by foreign material, damage from adverse water conditions or
chemicals, or any other circumstances over which the Company has no control. This limited warranty shall
be invalidated by any abuse, misuse, misapplication, or improper installation and/or maintenance of the
products. It is the responsibility of the user to determine whether the product is suited to a particular
purpose or application. Products sold by anyone other than authorized distributors carry no warranty. The
Company sells its products “as is” and, so far as consistent with applicable state law, disclaims all
warranties express or implied except as provided in this explicit limited warranty. TO THE FULLEST
EXTENT ALLOWED BY LAW, RED-WHITE VALVE CORP. AND ITS EMPLOYEES, AGENTS, AND
REPRESENTATIVES WILL NOT BE LIABLE TO ANY PERSON FOR ANY LIABILITY OR DAMAGES,
WHETHER DIRECT, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL, ARISING FROM THE USE OF,
OR INABILITY TO USE, THE COMPANY’ S PRODUCTS.
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